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SURVEY REPORT

To get clarity on the future of business travel,
we surveyed corporate travellers across industries. The study reveals

the need for updated technology &the changing requirements
of business travellers.

Need for One-Stop Travel Solutions,
Apart from Booklng Flights
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Hotel Eorex Railway

73% a 10% @ 54%

Cab Transfer Travel Insurance

55% 70%

Need for Hybrid Support Module
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Back Office

Hybrid Module Implant Module
Online + Offline

Business Travel Recovery hinges
on Domestic Travel

Corporates turning to Real-Time
Travel Online Booking Tools
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52% of business travellers are projected to
highly adopt Real-Time Travel Online
Booking Tool at a rate of more than 50%

Up to 25% 25% - 50% > 50%

Projection of travel spend

240,

Drop by
25%

Travel is crucial for SME Segment;
it will lead to recovering travel
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This time, next year,
Corporate Travel can Recover

in best-case scenario
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91% seek Duty Of Care solutions 8. Priority for
Duty of Care
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49 % 42% 9% “I_l =l Suppliers' policies
5 e on hygiene & restrict
Provided Looking for TMC Direct Tie-Up s the choices
Through TMC Assitance for with the security
the duty care Agency

Financial Stress has

Limited Use of Card Payment

End-to-End Digitized Solutions

* Cuts time-consuming manual process
 Drives saving, visibility, & compliance
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Revamping travel policy to suit the new normal
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Respondents for the Survey
352 respondents
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Information Health Care Manufacturing Petroleum Automotive Industry

38% 12% 10% 8% 7%

2 g 0 4 %

Banking & Financial Engineering Infrastructure & Real Estate Power & Energy Education

6% 5% 5% 29 2%
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Petrolum Industry  Audit & Finance Consulting Telecommunications
1 % 1 % 1 %

Gurgaon
Mumbai
Bangalore
Chennai
Hyderabad
Pune
Delhi

SME

Trivandrum
Kolkata
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Call Website Email

022 -67772300 www.riyabusinesstravel.com support@riya.travel
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